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Member hierarchy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting Started 

Go to URL: https://www.nsenmf.com/MFS_EOP_LOGIN.aspx 

 

 

 

Member 

Member ADMIN 

Branch 1 Branch 2 Branch N 

Dealer 1 Dealer 2 Dealer N 

Dealer 1 Dealer 2 Dealer N 

Dealer 1 Dealer 2 Dealer N 

https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nsenmf.com%2FMFS_EOP_LOGIN.aspx&data=05%7C01%7Cvinitg%40nse.co.in%7Cfee1e299919247fa150e08dba2ea1129%7Cfb8ed65431954846ac37491dc8a2349e%7C0%7C0%7C638282898869370298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=soynr9ynIQBjyURybi%2BQSWNkt8YdXYhSSsmJhRYA0vU%3D&reserved=0
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How to Login: 

User needs to enter the Member code, User code, Password and Captcha to login 

The User code for Admin user will be ‘ADMIN’. Default password for first time login will be 

<<Member code>>  

User prompted to change the password at the time of first login 

 

 

New Password should be as below:- 
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How to create Branch 

Master -> Branch Master 

The Member Admin user will be able to Add/Modify Branches for their organization as per below 

screenshots. 

Member Admin user will be able to search and locate the branch by entering the branch code or on 

the basis of Branch creation date range (From Date – To Date)  

 

 

 

 

The fields marked in red are mandatory 
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How to create User / Dealer 

Master -> User Creation  

Member Admin can add, modify or delete users /dealers in the system as per below screenshots 

Member Admin user will be able to search and locate the users by entering the user code or search 

by the user name. Alternately the admin user can also search the dealer / users on the basis of User 

creation date range (From Date – To Date)  

 

 

Admin user can select the menus whose access needs to be given to the dealer. 

The fields marked in red are mandatory 
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How to Reset the Password for Dealer 

Masters-> User Creation 

Search the user either by Date Range or by User code/User name and click on Locate. The list of 

users matching the search criteria will be visible. 

Member Admin user can reset the password for the User/Dealer visible in the grid by clicking the key 

icon available in the Actions column. The default password after reset will be the Member code. 
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How to create client 

Master -> Revised Client Master 

Member Admin & Dealer users can Add/Modify Clients as per below screenshot 

 

 

For editing or deleting the record, user has to search and locate the investor on the basis of the filter 

criteria specified above. For adding a new client, the user can click on ‘Add New’ and add a new 

investor.  
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Add investor details as advised in below images. The fields marked in red are mandatory. At every 

stage click on ‘Save and Continue’ button to partially Save data. 

Add Client Details: 

 

Add PAN Details: 
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Add DP Details: 

 

 

Add Bank Details: 
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Add Communication Details: 

 

Add KYC Details: 
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Add Nominee Details and click on Submit button: 
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How to enter Purchase transaction 

Transaction -> Purchase 

The Dealer can do a purchase transaction for a client through this menu as per below screenshot 

 

Dealer needs to enter the client code for which the order needs to be entered. Dealer can also 

search the client by name and select the appropriate client code.  

 

 

DPC will be always Yes 
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User can search the scheme by various filters 

 

 

After the details are entered, order number will get generated and transaction slip will be available 

for download. 

 

 

From here Investor receives Transaction email with Payment link: 
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How to enter Redemption transaction 

Transaction -> Redemption 

The Dealer can do a redemption transaction for a client through this menu as per below screenshot 
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Dealer needs to enter the client code for which the order needs to be entered. Dealer can also 

search the client by name and select the appropriate client code.  

 

User can add up to 2 schemes per transaction. Redemption can be in units only. 

User can select the option of MinRedemptionCheck thereby the minimum limit of redemption will 

not be checked. 

User can search the scheme by various filters 

 

After the details are entered, order number will get generated and transaction slip will be available 

for download. 
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How to enter SIP transaction 

Transaction -> SYS Registration 

The Dealer can register an SIP transaction for a client through this menu as per below screenshot 

 

Dealer needs to enter the client code for which SIP order needs to be entered. Dealer can also 

search the client by name and select the appropriate client code.  
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Below are some key parameters of SIP registration:- 

• SamedaySIP: If Yes, first instalment will trigger on date of SIP registration else on SIP date  

• Frequency: Monthly, Quarterly, Half Yearly or Yearly 

• SIP Date: Date on which instalment should trigger 

• No of Instalment 

• UMRN is optional. 

• DPC will be always Yes 

User can search the scheme by various filters 

 

 

After the details are entered, SIP registration number will get generated and transaction slip will be 

available for download. 
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How to enter SWP transaction 

Transaction -> SWP Registration 

The Dealer can register an SWP transaction for a client through this menu as per below screenshot 

 

Dealer needs to enter the client code for which SWP order needs to be entered. Dealer can also 

search the client by name and select the appropriate client code.  
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User can add up to 2 SWP per transaction. Below are some key parameters of SWP registration:- 

• SamedaySIP: Default Yes, first instalment will trigger on date of SWP registration  

• Frequency: Monthly, Quarterly, Half Yearly or Yearly 

• SWP Date: Date on which instalment should trigger 

• No of Instalment 

User can search the scheme by various filters 

 

 

After the details are entered, SWP registration number will get generated and transaction slip will be 

available for download. 

 

Transaction-> Systematic Ceasure 

The Member Admin & Dealer user can Cease or Terminate an SIP/SWP Registration through this 

menu. User will locate and select the client as per below screenshot 
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System will display all the SIP/SWP for the entered client. User can select the appropriate SIP/SWP to 

be ceased/cancelled 

 

 

 

 

 

User will enter the Cease date and remarks and save the record to cease the SIP/SWP 
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Transaction->Batch Import 

The Member Admin can do bulk file upload for Branch Master, Order cancelation & SIP/SWP 

Cancelation, Mandate Registration (ACH mandate/eMandate) as per below screenshot: 

 

The format of the upload file is visible under the icon   

The Member Dealer can do bulk file upload for Purchase/Redemption, SIP, SWP, STP, Order 

cancelation & SIP/SWP Cancelation, Mandate Registration (ACH mandate/eMandate) as per below 

screenshot:
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Transaction->Batch Import New 

Both Member Admin & Member Dealer can do bulk file upload for Clients/Investors, Mapping SIP 

and UMRN, Uploading PG/Bank ref number for Direct Credit transactions, UTRN bulk upload as per 

below screenshot: 

 

The format of the upload file is visible under the icon   

 

UTRN Bulk upload 

Transaction > Batch Import New > Upload option: UTRN Bulk File Upload 

For Transactions done on MFSS portal, there is a provision to upload UTRN in bulk against those 

transactions. Refer below: 

 

Below is one sample UTRN bulk upload file in TXT format. File can also up uploaded in CSV format. 
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Direct Credit transactions: 

Transaction > Batch Import New > Upload option: Direct Credit transactions: 

If Payment mode is Direct Credit, than ‘PG/Bank ref number’ has to be uploaded for those 

transaction/Orders. Refer below: 

 

Below is one sample Direct Credit file upload file in TXT format: 

 

 

Transaction -> View Batch Status 

The Member Admin / Dealer user can view the status of uploaded files as per below screenshot 
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Transaction-> Manage Txn 

The Member Admin / Dealer user can manage (edit/cancel) the transactions by applying appropriate 

filters similar to the order book 

 

 

Reports-> EOD Report 

The Member Admin & Dealer user can view the transactions by applying appropriate filters similar to 

the order book 
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Reports-> Transaction Status 

The Member Admin & Dealer user can view the status of the transactions by applying appropriate 

filters  

 

Reports-> Systematic Reg Report 

The Member Admin & Dealer user can view the report of SIP/SWP registered by applying 

appropriate filters  
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Reports-> Sub User List 

The Member Admin user can view the report of Sub-users created in the system by applying 

appropriate filters 

 

 

Reports-> List Scheme 

The Member Admin & Dealer user can view the list of Schemes listed in the system by applying 

appropriate filters 
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Reports -> Order History 

The Member Admin & Dealer user can view the history of Orders in the system by applying 

appropriate filters 

 

Settings-> Change Password 

The Member Admin & Dealer user can change the password for his/her login as per below 

screenshot 
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Settings -> User Info 

The Member Admin & Dealer user can set the Email id and mobile number in the system for 

password recovery as per below screenshot 

 

Settings -> 2FA setup 

The Member Admin & Dealer user can set the 2 Factor Authorization questions as per below 

screenshot 
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Mandate Registration: 

ACH Mandate Registration [Master > Mandate Registration] 

Step 1: Register Mandate 

 

For adding record, user has to search and locate the investor on the basis of the filter criteria 

specified above. For adding a new mandate, the user can click on ‘Add New’ and add a new 

mandate.  

Add mandate details as advised in below images. The fields marked in red are mandatory. Click on 

Save button once all details are entered on below screen. 

 



National Stock Exchange of India (NSEIL) 
 

30 
 

Non-Confidential 

On click of SAVE button you will get Mandate ID: 

 

Now the ACH slip is also generated which you can be download from same screen by using locate 

button: 

 

 

 

Step 2: Upload Image 

Master > Mandate Image Upload 

 



National Stock Exchange of India (NSEIL) 
 

31 
 

Non-Confidential 

Choose file and upload 

 

 

 

 

Below email is received at Investor/Client end. 
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eMandate Mandate Registration [Master > Mandate Registration] 

Click on eMandate radio button 

Select channel type as Net banking/Debit Card 

 

On click of SAVE button you will get Mandate ID: 

 

Now email is triggered to Investor with eMandate details and eMandate Registration link 

By click ‘’Confirm ACH Emandate’ link Investor will be able to generate UMRN online. 

 


